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Introduction

The EVlink Parking, Smart Wallbox and Pro AC all require a modem / internet connection to connect the charging 
station(s) to the backend. Schneider Electric has a preconfigured modem available on their site which is carefully 
tested. One modem can be used for multiple charging stations.

1x EVP3MM modem can connect a whole eMobility network to the back-end. A Mobiflow SIM card can be inserted in 
this modem. The integrated modem for the EVlink Pro AC can connect up to 10 charging stations and is placed inside 
the charger, together with the SIM card.

For more information or help on the Schneider eMobility EcoStruxure: 

customer-service.be@schneider-electric.com

https://www.se.com/be/nl/product/EVP3MM/evlink-modem-3g-4g/
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox with 
Mobiflow (without EcoStruxure EV Charging Expert)

Link to installation guide here.

1) Navigate to the webserver of the charging station

2) Log in on the charging station with the admin credentials

Manual

Note: if you have multiple charging stations, you must perform these steps on all of them separately.

https://www.se.com/ww/en/product-range/63506-evlink-smart-wallbox/?parent-subcategory-id=80408&filter=business-5-residential-and-small-business#documents
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox with 
Mobiflow (without EcoStruxure EV Charging Expert)

Link to installation guide here.

3) Navigate to the “Network” tab on the “Configuration” page

4) Turn off “Automatically obtain IP address” and give the 
charging station an unique IP-address.

5) Set the DNS server to “172.20.0.5” and 
the other DNS server to “172.20.0.6” and click “Save”
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https://www.se.com/ww/en/product-range/63506-evlink-smart-wallbox/?parent-subcategory-id=80408&filter=business-5-residential-and-small-business#documents
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox with 
Mobiflow (without EcoStruxure EV Charging Expert)

Link to installation guide here.

6) Navigate to the “Supervision” tab on the “Configuration” page
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https://www.se.com/ww/en/product-range/63506-evlink-smart-wallbox/?parent-subcategory-id=80408&filter=business-5-residential-and-small-business#documents
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7) Choose OCPP version 1.6

8) Fill in the supervision URL
wss://proxy.optimile.eu/services/ocppj 

9) Choose a charging station ID and make sure it’s unique, 
preferable the serial number. This can be found in the
Maintenance Report.
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox with 
Mobiflow (without EcoStruxure EV Charging Expert)

Note: the charging station ID should not be changed anymore once the device is connected.
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10) Save the changes and reboot the charging station

11) Log in on the QA platform to complete the setup
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox with 
Mobiflow (without EcoStruxure EV Charging Expert)
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1) Open the “eSetup for Electricians” app, this can be downloaded 
on the Play Store and App Store

2) Scan to see available charging stations
Note: stations will only appear for 2 hours when powered on or for 15 
minutes when an Admin badge is presented !
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)

Note: if you have multiple charging stations, you must perform these steps on all of them separately.



Internal

3) Log in on the charging station with the password or choose a 
new password on first login

4) Enter the “Configuration” tab
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)
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5) Navigate to the “Connectivity” tab, turn off the DHCP and give 
the charger an unique IP-address

6) Set the DNS server to “172.20.0.5” and 
the other DNS server to “172.20.0.6” and click “Save”
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)
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7) Go back to the “Configuration” tab

8) Navigate to the “Supervision” tab
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)
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9) Turn the Supervision “ON”

10) Fill in the supervision URL
wss://proxy.optimile.eu/services/ocppj 

11) Choose a charging station ID and make sure it’s unique, preferable
the serial number. This can be found on the side of the charging
station or in the app.

12) Change any other options by preference
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)
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Note: the charging station ID should not be changed anymore once the device is connected.
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13) Save the changes and reboot the charging station

14) Log in on the QA platform to complete the setup
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Step by step guide to connect 1 or multiple EVlink Pro AC with Mobiflow (without 
EcoStruxure EV Charging Expert)
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Link to installation guide here.

▪ First time login: 

1) Log in on the webserver and click “Standalone”

2) Click “Skip and Continue” to start the configurator
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)

Note: if you have multiple charging stations, you must perform these steps only in the EVCE.

https://www.se.com/ww/en/product-range/62159-ecostruxure-ev-charging-expert/?parent-subcategory-id=1840&filter=business-5-residential-and-small-business#documents
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Link to installation guide here.

▪ First time login: 

3) In the “Network” tab, change the IP-address depending on the configuration 

4) Set the DNS server to “172.20.0.5” and 
the other DNS server to “172.20.0.6” and click “Save and Restart”
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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https://www.se.com/ww/en/product-range/62159-ecostruxure-ev-charging-expert/?parent-subcategory-id=1840&filter=business-5-residential-and-small-business#documents
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Link to installation guide here.

▪ First time login: 

5) In the “Stations” tab, click on the “Discover Stations” button
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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https://www.se.com/ww/en/product-range/62159-ecostruxure-ev-charging-expert/?parent-subcategory-id=1840&filter=business-5-residential-and-small-business#documents
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▪ First time login:

6) Select the found charging stations that you want to configure
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ First time login:

7) Change the “Box Identity” for each charging station to an unique number, preferable the serial number and click on “SAVE ALL”
Note: if the charging station doesn’t have a green arrow after saving, you will need to give it a manual reset and redo the previous actions.
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ First time login:

8) Fill in the other tabs until you reach the “Remote Supervision” tab

9) Change the Supervision option to “ON” and fill in the Supervision URL
wss://proxy.optimile.eu/services/ocppj 

10) Click “Save and Next”
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ First time login:

11) Fill in the other tabs until you reach the “Authentication” tab

12) Choose for Authentication Mode “Authorize only the known RFID cards”, the other option is by preference
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ First time login:

13) Complete the installation and see the charging stations icons change from        to         on the dashboard. 
Note: if the stations don’t appear in the QA platform, give the whole system a restart (EVCE + chargers).

14) Log in on the QA platform to complete the setup
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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Link to installation guide here.

▪ Existing installation

1) Log in on the webserver with the admin credentials

2) On the dashboard, navigate to ADMIN → CONFIGURATION
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)

https://www.se.com/ww/en/product-range/62159-ecostruxure-ev-charging-expert/?parent-subcategory-id=1840&filter=business-5-residential-and-small-business#documents
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▪ Existing installation

3) Navigate to the “Network” tab and change the DNS server to “172.20.0.5” and the alternate DNS server to “172.20.0.6” and click “Save”
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ Existing installation

4) Navigate to the “Remote Supervision” tab and change the option to “ON”
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ Existing installation

5) Fill in the supervision URL and press “SAVE”, a restart is needed to confirm the changes.
wss://proxy.optimile.eu/services/ocppj 
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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▪ Existing installation

6) Go back to the dashboard and see the charging stations icons change from        to         .
Note: if the stations don’t appear in the QA platform, give the whole system a restart (EVCE + chargers).

7) Log in on the QA platform to complete the setup
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Step by step guide to connect 1 or multiple EVlink Parking / Smart Wallbox / Pro 
AC with Mobiflow (with EcoStruxure EV Charging Expert)
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Step by step guide to connect a modem to the charging stations or EcoStruxure
EV Charging Expert

Link to installation guide here.

▪ This modem can be used for 1 or multiple charging stations, with or without EVCE

1) Log in on the webserver of the 4G modem with the admin credentials

2) In tab “Cellular”, change the APN to “optimile”

2

https://download.schneider-electric.com/files?p_Doc_Ref=NNZ2678201&p_enDocType=Instruction+sheet&p_File_Name=NNZ2678201-05.pdf
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Step by step guide to connect a modem to the charging stations or EcoStruxure
EV Charging Expert

▪ This modem can be used for 1 or multiple charging stations, with or without EVCE

3) Navigate to the tab “Setup” and click on the pencil to change the IP-address, otherwise go to step 5 

4) Change the IP-address depending on the configuration
and click on “Submit” and “Save and Apply”
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Step by step guide to connect a modem to the charging stations or EcoStruxure
EV Charging Expert

▪ This modem can be used for 1 or multiple charging stations, with or without EVCE

5) For 1 or multiple charging stations:
Change the gateway address of the charging station to the address of the modem using the webserver / eSetup app

6) For the EVCE:
Change the gateway address of the EVCE and charging stations to the address of the modem using the webservers / eSetup app
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Step by step guide to connect a modem to the charging stations or EcoStruxure
EV Charging Expert

▪ This modem can be used for 1 or multiple charging stations, with or without EVCE

6) Check the signal strength and see if the modem gets an IPv4 address in the “Home” tab
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