This document clarifies how to:
- Create a Mobiflow account;
- Link your charging card to your account;
- Apply for a new charging card if you do not have an account yet.

Step 1: Create a new account

Go to https://my.mobiflow.be/ (or type this address in your browser’s address bar) and create a new
account.

Enter your email address to create your account. Make sure you also read the privacy statement
before proceeding with registration. Click 'Continue'.

Create account

Sign up by entering your account details below

A verification email will be sent to your email address.

Enter your email to register*

Please read our

You will receive a confirmation email shortly.
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Verification sent

A verification email has been sent. This link will expire in
15min. Check your inbox to continue the verification

Didn't recelve a verification email? Resend C'

When you click 'Confirm my e-mail address', you will be taken to the screen below. Set your
password here. Click 'Continue’.
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Choose Password

Choose the password you would like to use

Password

Repeat password

Continue
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Choose between an individual account or a corporate account.
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Before we get started...

Will you be creating an individual account or a company account?

Previous Continue

Step 2: Select a subscription

In both cases, you need to select a subscription. If you drive an electric or hybrid car, choose an EV
Charging subscription; if you often use shared mobility and want to charge your (shared) car
sporadically, go for the Mobi Free subscription. Both subscriptions are free of charge. With Mobi Free,
you can set a prepaid amount, EV Charging works postpaid. Please note that with a postpaid
subscription, you will have to set up an additional payment mandate as the last step in your
registration.
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Step 1: Select contract Step 2: Customer details

Select your contract

Select which contract you will be using. If you already have a charging card or wish to add charging as a service. Fill in the details at the section below.

€0.00 /month N €0.00 /month
== [ mobiflow

Prst-paid

Mobi Free EV Charging

Charge your electric vehicle at one of more than 350.000

'With Mobi Free you can easily book and pay for the
charging points throughout Europe.

following itemz within the Mobiflow app:

«  Berail train tickets.

= MHickets for De Lijn (bus & tram) throughout
Flanders.

« Bike sharing (Blue-bike and Velo) from more than 60
locations in Belgium.

« Charge your electric vehicle at cne of more than
350.000 charging points throughout Eurgpe.

Charging card
| would like to request a charging card.(£10.00 incl. VAT)
| already have a charging card.

© | don't want to request a charging card.

Previous

After selecting a subscription, a charging card menu appears at the bottom. You will be presented
with three different options:

e | would like to request a charging card. (€ 10.00 incl. VAT)
e | already have a charging card.
e |don't want to request a charging card.

If you choose the option 'l already have a charging card’, you will be asked to enter your charging
card code. This code can be found on the back of your charging card and starts with 'BE-MBF' (see
the example below). Please note that this code is case- and character-sensitive. Do not use spaces.
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Sluit het Scan de Start de
voertuig aan EEGER laadsessie!

Administratieve support
+32 9 296 45 45

BE-MBF-2010120053-14
www.mobiflow.be

Step 3: Enter your customer details (private person or company)

If you choose to register as a private person, fill in your personal account and contact details. This
is the account on which invoices will be received.
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Step 1: Select contract Step Z: Customer details

User details — Individual

5
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If you choose to register as a company, enter the company account details. Later, you can add
employees to the company account as individual users.
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User details — Company

‘ASd your account and comact nformation.

Company name

Company tpe:

VAT rumber

Previous Continue

Step 4: Confirm the registration

Check your account details and add other mobility users if necessary. These users will be added to
the main billing account.

Make sure you have read the terms and conditions before completing your registration by clicking
‘Confirm and Register'.
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Step 1: Select comract ‘Step 2: Customer details Step 3: Registration overview Step 4 Payment

Registration overview

¥
Plan €0.00~  Charging card

Contract Type:
Fre-paid Change plan-> Request card+
Name

‘Suana Van der Veken

Email

suana.vanderveken+37@optmile eu Verified

+3248538 1832

Address

Moleniei 11

| agree to the tems and conditions.

i

Step 5: Set your preferred payment method

When choosing an EV Charging postpaid subscription, you must additionally set up a payment
mandate as the last step in your registration. On the Mobiflow platform, select 'Finance' in the left-
hand column and then 'Payment methods'. Click on 'Add payment method'.

<

W  Mobifiow

Payment methods

a5 Administration ~  Saved payment methods

| £ Finance ~ I These methods can be used to make payments without having to enter your payment details again.

. [OShow deactivated payment methods
Invoices

+ Add payment method
Payment methods

Automatically pay invoices

Credit

You can add a payment method to pay your new invoices automatically.
Revenue

Payment requests

Charging Paints ~

Mobility “
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Then select your preferred payment method and click 'Continue'.

Add payment method

credit

After adding a payment method, it is best to check whether your chosen payment method is active.
Normally, the payment method is activated automatically and you as a user do not have to do this
yourself. However, it never hurts to check whether the toggle button (Finance > Payment methods) is
set in such a way for the payment method you want as the default for your billing.

Step 6: Download our Mobiflow app

Download our app in the Google Play Store or 10S App Store and log in.
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