
1. Log in to your company account at https://my.mobiflow.be/sp/customer with your email address 
and password. In the left-hand column, click Charging Points > Split Billing and then ‘New 
invitation’.

2. Fill in all employee details, select the charging card number and click 'Continue'. Please note, 
always use the employee's PERSONAL e-mail address (private account).

How to activate a split billing contract

https://my.mobiflow.be/sp/customer


3. Select the 'Professional Charging' contract of €7.00/month/charge point and accept the 
general terms and conditions. Click 'Continue'.
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4. Select a reimbursement policy (amount €/kWh reimbursed to the employee for the home 
charging sessions of his/her company car). Then click 'Continue'.



5. Check all the details and then click 'Confirm'. The employee will receive an e-mail inviting 
them to accept their Split Billing code and activate the contract.
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