
Step 1: Nice, you received an email with split billing code!

You just received an e-mail from Mobiflow containing a split billing code. The idea now is to link this 
code to your charging station or charging cable, so that your home charging sessions are registered as 
split billing sessions and your employer can reimburse these sessions.

• Do you already have a Mobiflow account? Log in to the Mobiflow platform and link the code to your 
charging station or charging cable. If necessary, click here for a short guide. Home charging sessions 
are now registered as split billing home charging sessions!

! Please note, if when logging in you get the message 'This split billing code belongs to another 
account', you must register as a new customer and follow the steps below.

• You don’t have a Mobiflow account yet? Then go to Step 2.

Split billing set-up for employees (without account)

https://www.mobiflow.be/wp-content/uploads/2022/11/NL_Split-billing-set-up-voor-werknemers-met-account11.2022.pdf


Step 2: Register as a new customer

Click on the link in the e-mail in Step 1 that takes you to the Mobiflow platform. Choose the option 'I 
am a new customer' and fill in your details. Click on Continue.

Step 3: Register your charging station

Register your charging station that you use for your home charging sessions. You do this by 
entering the serial number of your charging station in the field shown here. Please note that this 
field is case-sensitive. Then click Continue.
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Step 4: Set the location of your charging device

Set the location of your charging device by filling in the fields below. Then click Choose contract.
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Step 5: Choose your contract

Your employer has chosen a contract for you. Click Continue.

Step 6: Confirm your registration

You get an overview of your account and contact information, the details of your registered charging 
station and the type of contract. After you have checked these details, click Register.

Congratulations! Home charging with split billing can begin!If you have any questions, we 
will be happy to help: info@mobiflow.be of +32 (0)9 296 45 45
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