
1. Log in to your company account at https://my.mobiflow.be/sp/customer with your email address 
and password. In the left-hand column, click 'Charging points' and select 'Locations'.

2. Click ‘Pricing' to adjust prices for public charging sessions.

Changing the public charging tariff and pricing policy

https://my.mobiflow.be/sp/customer


4. Adjust prices where necessary and click 'Define tariff policy' to save.

3. Click 'Edit pricing' to make any adjustments to the charging point where you want to 
change the tariffs.

5. Your public tariff has now been adjusted.
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Adjust price components where necessary and click 'Define tariff policy' to save.

The price components Start Price, Price per Hour and Price per kWh are part of a Pricing 
Policy. To change a Pricing Policy, log in to My Mobiflow using your company 
account https://my.mobiflow.be/sp/customer with your e-mail address and password. In the 
left-hand column, click Charging points > Prices > Create new policy or select an existing tariff 
policy you wish to change.

Your tariff policy has now been updated.
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