
1. Log in to the Mobiflow-platform https://my.mobiflow.be/ with your email address and 
password and go to Mobility > Contracts in the menu. Then click on the name of the 
contract, which in the example below is ‘EV Charging’.

How do I link a charging card to a user?
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2. Select the user from the drop-down menu and click Add user.

3. In the menu, go to Mobility > Charging cards.
Find the user entitled to a charging card and click on the breadcrumb icon on the right. 
Select Assign Card if you already have a charging card on hand or select Request if 
Mobiflow support needs to send one.
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4. When you add a charging card, enter the visible code (starting with BE-MBF-) and click 
Submit to activate the charging card.
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