
User Guide

Where can I find charging
locations? 
- In the Mobiflow app
- On the Mobiflow platform



Mobiflow Platform:
 
Log in to the Mobiflow platform (https://my.mobiflow.be/welcome/) using your 
email address and password. On the welcome page, you will find a map where 
you can search for charging locations. Next to Locaties, you can type a location 
of your choice in the search bar, e.g., Ghent. The color legend indicates the status 
of the charging point.
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Click on a charging location to see details such as the connector type, power 
(kW), start cost, kWh cost, hourly cost, etc.2



Mobiflow App:

 •	 Download the free Mobiflow app from the Google Play Store or iOS App Store
	 and log in.
•	 In ‘Charging location’, select Search location or Nearby locations.
•	 Enter the desired location in the search bar at the top, e.g., ‘Dok Noord’.
•	 At the bottom of the map, filters such as location, connector type, charging
	 speed, and status will appear. Set the desired filters and click Apply filter.
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