
User Guide

How do I check and set a
charging rate for my public 
charging station?



Log in with your administrator account on the My Mobiflow platform (https://my.
mobiflow.be/welcome) and navigate to Locations in the Charging Points menu.
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Click on the name of the location and select the Pricing tab.2



If no charging rate is set, you need to configure one by either creating a new
tariff policy, applying an existing tariff policy, or selecting the default CREG 
tariff policy. Navigate to the Charging Points tab and click Pricing.
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4 To create a new tariff policy, click Create new policy at the top and fill in the
required pricing components. (Note: For decimals, use full stops and not commas, 
e.g. 0.50 instead of 0,50). Then, click Create.



Once the tariff policy is created, you need to link it to the relevant charging point. 
Go back to the Pricing tab (Charging Points > Locations) and click on Edit pricing 
for the corresponding charging point.
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6 Select the desired tariff policy.

Tip: Want to adjust the rates of your charging points? Simply update the tariff 
policy - all associated charging points will be updated automatically, so there’s no 
need to change them one by one.
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