
User Guide

How to request charging cards
in bulk?



 

1. 	Log in at https://my.mobiflow.be/ with your email address and password, and go to
	 Mobility > Charging cards.

2. 	Navigate to the No charging card tab.

3. 	Select the desired users for whom you want to request one or more charging cards.

4. 	Click the Actions button and then Request. 
 
	 For your information: When you click Request, a charging card request is sent to Mobiflow.	
	 Mobiflow processes this request within 2 to 3 working days. Once it is processed, the card
	 will receive the status in transit — this indicates that the request has been handled and the
	 card is on its way to you.
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