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Introduction

Log in
This document describes how you need to connect your AHP Alfen o s et o
charging devices via OCPP to the Mobiflow backend by using the Alfen oycrsng nccamiars
ACE installer. Please insert the Mobiflow SIM card in the SIM card slot of ST I
the Alfen charging device (please consult the device manual for the These Gustomer Servie Poral
location of the SIM card slot).
Firstly, you will need to download and install the Alfen ACE installer on m
your laptop: Alfen N.V.

Forgot your password?

Secondly, you will need to request a login and sign up for an account:

Log in - Service Desk (alfen.com)



https://alfen.com/nl-nl/zoeken?q=ACE+Service+Installer
https://aceservice.alfen.com/nl-NL/
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Step by step guide to connect your AHP Alfen
device to Mobiflow using the ACE service installer

1. After you have received your login credentials, ©

2. open the ACE service installer app and log in. s T

Welcome to the ACE Service Installer.

Please enter your user name and password below.
User name: 2 “ |
Password:

OOOOOOOOOOOO

Cancel ] | Ok
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Mobiflow with the ACE service installer

File Device Reports Tools Help
. . . . a ACE0074285 ﬁ'
3. The ACE service installer requires a password. This ‘f‘b ng910-60001-2ce0074285 @D T = = B A

password is specified on a sticker inside the box.

No devices found on the current network, please make sure the Charging Station and this PC are connected to each other over ethernet.

If there is no sticker inside the box containing the
password, the password can also be found online in the
Alfen webshop. However, the webshop can only be
accessed by the person who has ordered the charging
device directly from Alfen. If you have bought the device
from a wholesaler, it is the wholesaler who is able to
access the shop.

a2, ACE Service Installer X

Please select the user level and enter the password to login

Remember user level and password (for 24 hours)

Forgot password[ l Cancel I l Ok
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Mobiflow with the ACE service installer

4. Let the program update the preset list during startup and
open the list of available presets.

Search for the Optimile Simpoint preset.

6.  Apply this preset to the AHP Alfen device.

o

If the Optimile Simpoint preset is not visible please follow the
steps below.
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If the Optimile simpoint preset is not visible

a% ACE Service Installer 3.5.3-147 - Settings: 2.3.0-1133 - (Extern_ICU) = [m] X

File Device Reports Tools Help

. . ' a ACE100'74285‘ . 1 " [ [oR
7. Open the firmware upload in the Ace service installer. w?zi;éf?ﬂ%““‘” ”1(@? & P = A 3]

General

General
Identification

8. Download the attached AHP_OPTIMILE_SIMPOINT_CFG.tcf v e ®

Model

ﬂ | e ' Station Password Object Numiber 2ce0074285 @
. . ustomer Ident. number @
Load the file as firmware for the charging device. bl iy =

10.  Apply our configuration manually to the device by configuring i -
the fO”OWiﬂg link into the Alfen device. ::;:n:::ﬁgumnChangw [ SR g
WSS//prOXyOptlmlleeu/ser\/lces/ocp Hardware version controller board ~ G-00 @
Hardware version power board F-00 2 . @
Software version controller jg6ard D

NFC-RFID reader 1 hardw. versto 3 @
L4 T

NFC-RFID reader 1 softw. version 2.1-410 @

Factory Defaulté | | Upload Firm@

ALIFEN Revert Save Exit

The above steps may not be necessary, though it could be used
as a potential troubleshooting step if the connection fails.
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Step by step guide to connect your AHP Alfen charging
device to Mobiflow with the ACE installer

11.  Goto the connectivity tab.

12.  Select the backoffice preset: Optimile Simpoint
under ‘general’

I Always click on save below !

MMMMMM

Back office security
eeeeeeee

nnnnnnnn

eeeeeeeeee

V ALFEN == =
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charging device to Mobiflow with the ACE installer

13.  Select Network profile 1. (Depending on how the & #&77 @ & = & S [@ & & B =
charging station is connected via UTP or SIM —> "8 o ~
select wired or mobile next to connect method JJ Rete
respectively.) g oo ¢ |

14.  Select OCPP 1.6 next to ‘protocol’.

I Always click on save below !

V ALFEN

Revert Save
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charging device to Mobiflow with the ACE installer

eeeeeeeeeeeeee

Optional: (If you have more than 1 connection type) fj ® % ¥ @ % B & A =
. ¢ ——
15.  Select ‘Network profile 2'. (Depending on how the o
charging station is connected via UTP or SIM --> R | =
select wired or mobile next to connect method =
respectively.) i

eeeeeeeeeeee

ccccccccc

16.  Select OCPP 1.6 next to ‘protocol’.
17. If the protocol is not used indicate it accordingly

Note: select your priorities between the active profiles.

I Always click on save below ! U avren B S
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Step by step guide to connect your AHP Alfen
charging device to Mobiflow with the ACE installer

o5 ACE s S
File Device Reports Tools Help
18. Reboot the device and click “Yes”. The device will restart @ R e @ % = 3 | @ A =
. . . . 169.254.1.10 Y 2
with all the new settings, but only if you have clicked
“ n Con tivit Mobile Advanced Settin s
Save” after each step. il a e
Wired Network Mode Manual @
Mobile Network Technology 26 b ®
Back office security
Eichrecht
a%oRebonting - [m] X  [xy.optimile.eu @
®
Are you sure you want to reboot device 'ACE0074285'? @
b ®
®
Cancel | | No I [ Yes 3 @
©)
N S v
o)
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device to Mobiflow with the ACE installer

a%g ACE Service Installer 3.5.3-147 - Settings: 2.3.0-1133 - (Extern_ICU) — (] X

File Device Reports Tools Help

19.  Gotothe logging tab to check if there is a connection ) s _
. - ng910-60007-ace0074285 N — o =
with the Mobiflow backend. w 168254110 ® % =¥ = Bw
Logging
If you see a lot of green text with a two arrow logo, that 2] | | E @
means the device is sending data. Refresh the logging if Dot . information

26/04/2022 9:24:56 “1"StopTxnATligneddata”, “readonly”:false, “value™:""}.

Nnecessa ry 26/04/2022 9:24:56 AT1onOFF 1ineTxF orUnknomn1d”, “readenly” false, "value™: "True"},
26/04/2022 9:24:56 /" “AuthorizeRemoteTxRequests ™, “readonTy”:false, "value":"False"}.
26/04/2022 9:24:56 “:"LocalAuthorizeoff1ine”, "readonly”:false. "value™: "True"}.

26/04/2022 9:24:56 /":"LocalPreAuthorize”. "readonly”:false. "value":"False”},

26/04/2022 9:24:56 horizationCachegnabled”, “readonly”:false, "value™: "True"},
26/04/2022 9:24:56 supportedrileTransferProtocols™, “readonly”:true, “value":"FTP"},
26/04/2022 9:24:56 /"1 "Heartbeat Interval”, "readonly”:false. value":"900"},

26/04/2022 9:24:56 TransactionMessageAttespts”, “readonly”:false,"value™: "0},
26/04/2022 9:24:56 TransactionMessageRetryInterval”, “readonly”:false, “value”:"60",
26/04/2022 9:24:56 “:"UnTockConnectorOnEVS ideDisconnect ™, "readonly” :false. "value™: "True}.
26/04/2022 9:24:56 /": “websocketPingInterval”, “readonly”:false."value™: "120"},

26/04/2022 9:24:56 y":“ResetRetries”, "readonly”:false."value™:"0"}.

26/04/2022 9:24:56 /":"LocalAuthListEnabled”, "readonly”:false, "value":"True"},

26/04/2022 9:24:56 y": "ReserveConnectorzZerosupported”, “readonly”:true, "value™:"True™},
26/04/2022 9:24:56 ":"StopTinsampleddata”, “readonly”:false, "value’

26/04/2022 9:24:56 /"1 “MetervaluesSampleddata”, “readonly":false, "value":"Energy. Active. Impor
26/04/2022 9:24:56 t.Register”},

Log from 26/04/2022 11:01:45 to 26/04/2022 9:24:56 (512 lines). 3 warr

ALFCN Revert | l Save ‘ I Exit
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20.

Go to the QA platform* and confirm the device.

* If you do not have a QA login, please check
the website to get your login: Toegang tot
het QA platform aanvragen | Mobiflow and

the QA manual and how to confirm the

device.

Devices

Serial number

DIM_11
BLO_STG-00031
BLO_STG-00032
BLO_STG-00033
BLO_STG-00034
BLO_STG-00035
BLO_STG-00036
BLO_STG-00037
BLO_STG-00038
BLO_STG-00039
BLO_STG-00040
BLO_STG_DUAL-00001
BLO_STG_DUAL-00002
BLO_STG_DUAL-00003
BLO_STG_DUAL-00004
BLO_STG_DUAL-00005
BLO_STG_DUAL-00006
BLO_STG_DUAL-00007
BLO_STG_DUAL-00008
BLO_STG_DUAL-00009

optimile Devices SIMCards Firmware Help

OCPP charge box ID
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https://www.mobiflow.be/nl/aanvraag-toegang-qa-platform/
https://www.mobiflow.be/nl/aanvraag-toegang-qa-platform/

