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Introduction

Log in
This document describes how you need to connect your Alfen NGO o s et o
charging device via OCPP to the Mobiflow backend by using the Alfen ACE oycrsng nccamiars
installer. Please insert the Mobiflow SIM card in the SIM card slot of the LT
Alfen NG9 charging device (please consult the device manual for the These Gustomer Servie Poral
location of the SIM card slot).
Firstly, you will need to download and install the Alfen ACE installer on m
your laptop: Alfen N.V.

Forgot your password?

Secondly, you will need to request a login and sign up for an account:

Log in - Service Desk (alfen.com)



https://alfen.com/nl-nl/zoeken?q=ACE+Service+Installer
https://aceservice.alfen.com/nl-NL/

Manual

ALI-FCN

POWER TO ADAPT

N
mobiflow

Step by step guide to connect your Alfen NG9
charging device to Mobiflow with the ACE installer

File Device Reports Tools Help

1. After you have received your login credentials, ©
2. openthe ACE installer app and log in. o ACE Seniice Istalle T <]

Welcome to the ACE Service Installer.

Please enter your user name and password below.
User name: 2 “ |
Password:

OOOOOOOOOOOO

Cancel ] | Ok
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File Device Reports Tools Help
. . . a ACE0074285 ‘4,
3. The ACE installer requires a password. This q“b ng910-6000-2cc0074265 @D F = @ I RIPAS

ethernet.

password is specified on a sticker inside the box.
If there is no sticker inside the box containing the

No devices found on the current network, please make sure the Charging Station and this PC are connected to each other over

password, the password can also be found online in the . >
Alfen webshop. However, the webshop can only be
accessed by the person who has ordered the NG9 i s e i
charging device directly from Alfen. If you have bought e S TR
the device from a wholesaler, it is the wholesaler who is e
able to access the shop. |
Remember user level and password (for 24 hours)
e el
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device to Mobiflow with the ACE installer

a% ACE Service Installer 3.5.3-147 - Settings: 2.3.0-1133 - (Extern_ICU) = [m] X

File Device Reports Tools Help

4.  Check the firmware version by clicking on the “Information w i o < @V = = B = A GA
button at the top left. —
General o
) ) License key Identification
5. Depending on the firmware you will need to upload Root e i e ®
. . . Station Password =
Certificate A or B (which you can download) on the Mobiflow Sl ®
Customer Ident. number ACE0074285 @
manual page next to the Alfen logo. i by
harge point vendor Alfen BV i
Firmware 4.12 and lower [J simpoint A.fwi it
Last time Configuration Changed dinsdag 26 april 2022 11:35:35 @
Firmware 4.14 and higher [1 simpoint B.fwi Patorm type ®
Hardware version controller board ~ G-00 @
Hardware version power board F-00 2 . @
6- PreSS Upload ﬂrmware Software version controller jg6ard D
NFC-RFID reader 1 hardw. versto 3 @
NFC-RFID reader 1 softw. version 2.1-410 : @
Factory Defaulté H Upload Firm@
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File Device Reports Tools Help

- CE0074285
@ e 5
. . ng910-60007-ace0074285 @ ? es y & o
7.  Click on the breadcrumb icon and choose the *QD 169254110 ~ = B =
" n
correct file A or B. Press “Start upload” to — —
. Upload new fi - o X |
upload the Root Certificate. o R s,
Upload firmware to device 'ACE0074285’ (serial number: ace0074285) @
Current firmware version: 5.4.0-4068 @
Select firmware: ng9xx 5.4.0-4068-b.fwi 15/01/2022 13:27:31 ®
ng9xx 5.4.0-4068-a.fwi 15/01/2022 13:27:30
ng9xx 5.3.1-4063-a.fwi 16/12/2021 16:41:10 @
ng9xx 5.3.1-4063-b.fwi 16/12/2021 16:41:05
ng9xx 5.3.0-4061-a.fwi 7/12/2021 9:11:23
®
®
Firmware file location: C:\Users\MatthijsDeMaeyer\AppData\Roaming\ACE Service Installer\firmware E >
®
®
®
®
T
| Factory Defaults... H Upload Firmware... ]

ALIFCN Revert Save Exit
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device to Mobiflow with the ACE installer

£, ACE Service Installer 3.69-168 - Settings: 23.0-1171 - (E
. g| woe |
8. (o to the connectivity tab. ;
33
9. Select the backoffice preset: Optimile Simpoint J = .
under ‘general’ P
I Always click on save below !
V ALFEN Revert save
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File

, : . | e “ @ o ® A D S
10.  Select ‘Network profile 1". (Depending on how the & D 4 = : s B
charging station is connected via UTP or SIM --> B S

select wired or mobile next to connect method JJ Rete
respectively.) D o (| |

11.  Select OCPP 1.6 next to ‘protocol’.

I Always click on save below !

V ALFEN

Revert Save
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eeeeeeeeeeeeee

Optional: (If you have more than 1 connection type) 8w ® % =@ S |F S AL DF
o R e
12.  Select ‘Network profile 2. (Depending on how the !
charging station is connected via UTP or SIM --> R | =
select wired or mobile next to connect method I
respectively.) e

eeeeeeeeeeee

ccccccccc

13.  Select OCPP 1.6 next to ‘protocol’.

14. If the protocol is not used indicate it accordingly

Note: select your priorities between the active profiles.

VU ALFEN

I Always click on save below !
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o5 ACE s S
File Device Reports Tools Help
15. Reboot the device and click “Yes”. The device will restart @ R e @ % = 3 | @ A =
. . . . 169.254.1.10 Y 2
with all the new settings, but only if you have clicked
“ n Con tivit Mobile Advanced Settin s
Save” after each step. il a e
Wired Network Mode Manual @
Mobile Network Technology 26 b ®
Back office security
Eichrecht
a%oRebonting - [m] X  [xy.optimile.eu @
®
Are you sure you want to reboot device 'ACE0074285'? @
b ®
®
Cancel | | No I [ Yes 3 @
©)
N S v
o)
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a%g ACE Service Installer 3.5.3-147 - Settings: 2.3.0-1133 - (Extern_ICU) — (] X

File Device Reports Tools Help

16. Gotothelogging tab to check if there is a connection Q aceoorizes
=Y

. - ng910-60007-ace0074285 N — Dy e
with the Mobiflow backend. toazsa110 ® % ¥ = B W

Logging \
If you see a lot of green text with a two arrow logo, that 2] | | E @
means the device is sending data. Refresh the logging if P - e

26/04/2022 9:24:56 “1"StopTxnATligneddata”, “readonly”:false, “value™:""}.

Nnecessa ry 26/04/2022 9:24:56 AT1onOFF 1ineTxF orUnknomn1d”, “readenly” false, "value™: "True"},
26/04/2022 9:24:56 /":"AuthorizeRenoteTxRequests ", “readonly”:false, "value™: "False"},
26/04/2022 9:24:56 “:"LocalAuthorize0fF 1ine”, “readonTy”:false. "value™: “True"}.
26/04/2022 9:24:56 /"1"LocalPreuthorize”, "readonly” False, value": "False"},
26/04/2022 9:24:56 horizationCacheEnabled”, “readonly” False, "value™: "True"},
26/04/2022 9:24:56 SupportedsileTransferprotocols”, “readonly” :true, “value™:"FTP"1,
26/04/2022 9:24:56 /i Heartbeat Interval”, "readonly":false, "value":"900°},
26/04/2022 9:24:56 TransactionMessageAttespts” . “readonly”false."value™:"0"}.
26/04/2022 9:24:56 TransactionMessageRetryInterval”, “readonly”:false, “value”:"60",
26/04/2022 9:24:56 “:“UnTockConnectorOnEVS ideDisconnect ", “readonly” :false, "value” :"True" .

26/04/2022 9:24:

/"1 “webSocketPingInterval”, "readonly”:false,"value™:"120"},

26/04/2022 9:24:56 y":“ResetRetries”, "readonly”:false."value™:"0"}.

26/04/2022 9:24:56 /":"LocalAuthListEnabled”, "readonly”:false, "value":"True"},

26/04/2022 9:24:56 y": "ReserveConnectorzZerosupported”, “readonly”:true, "value™:"True™},
26/04/2022 9:24:56 ":"StopTinsampleddata”, “readonly”:false, "value’

26/04/2022 9:24:56 /"1 “MetervaluesSampleddata”, “readonly":false, "value":"Energy. Active. Impor
26/04/2022 9:24:56 t.Register”},

Log from 26/04/2022 11:01:45 to 26/04/2022 9:24:56 (512 lines). 3 wamn

ALFCN Revert | l Save ‘ I Exit
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17.

Go to the QA platform* and confirm the device.

* If you do not have a QA login, please check
the website to get your login: Toegang tot
het QA platform aanvragen | Mobiflow and

the QA manual and how to confirm the

device.

Devices

Serial number

DIM_11
BLO_STG-00031
BLO_STG-00032
BLO_STG-00033
BLO_STG-00034
BLO_STG-00035
BLO_STG-00036
BLO_STG-00037
BLO_STG-00038
BLO_STG-00039
BLO_STG-00040
BLO_STG_DUAL-00001
BLO_STG_DUAL-00002
BLO_STG_DUAL-00003
BLO_STG_DUAL-00004
BLO_STG_DUAL-00005
BLO STG_DUAL-00006
BLO_STG_DUAL-00007
BLO_STG_DUAL-00008
BLO_STG_DUAL-00009

optimile Devices SIM Cards Firmware Help

OCPP charge box ID
DIM_11
BLO_STG-00031
BLO_STG-00032
BLO_STG-00033
BLO_STG-00034
BLO_STG-00035
BLO_STG-00036
BLO_STG-00037
BLO_STG-00038
BLO_STG-00039
BLO_STG-00040
BLO_STG_DUAL-00001
BLO_STG_DUAL-00002
BLO_STG_DUAL-00003
BLO_STG_DUAL-00004
BLO_STG_DUAL-00005
BLO_STG_DUAL-00006
BLO_STG_DUAL-00007
BLO_STG_DUAL-00008
BLO_STG_DUAL-00009

«23456789‘\0»

ICCID

Setup completed
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no
no
no
no
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no
no
no
no
no
no
no
no
no
no
no
no
no

no
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2026-07-20 21:16:00
2026-07-20 21:16:00
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2026-07-20 21:16:00
2026-07-20 21:16:00



https://www.mobiflow.be/nl/aanvraag-toegang-qa-platform/
https://www.mobiflow.be/nl/aanvraag-toegang-qa-platform/

